
Update your contact information.  
Let your county Medi-Cal office know about 
any changes in your contact information 
(mailing address, phone number, email) 
so they can contact you with information 
about how to renew your coverage.

Check your mail. When it is time to 
renew coverage, Medi-Cal will mail you 
a letter to let you know if you need to 
complete a renewal form or if your renewal 
can be completed automatically.

Complete your renewal form.   
If you receive a renewal form, your 
coverage will not be renewed unless you 
complete it. Renewal forms will be sent in 

a YELLOW ENVELOPE.  Fill out 
the form and answer any county 

follow up questions right away by phone, 
online, mail or in person to help avoid a 
gap in your coverage. 

Find your county office at  
dhcs.ca.gov/COL or call (800) 541-5555. 
To renew your Medi-Cal coverage and 
report changes, set up an account online at 
benefitscal.com

Renew your  
Medi-Cal 
coverage!
Important 
Information for  
2023 and 2024:
If you or a family member has  
Medi-Cal coverage, you will 
need to renew at a designated 
point between April 2023 and 
May 2024. Annual renewals are 
usually due in the same month 
you first enrolled in Medi–Cal. 
For example, if you first enrolled 
in June of 2022, you will need to 
renew in June of 2023.
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Scan this QR 
code to FIND 
HELP IN YOUR 
COMMUNITY 
and information 

to help keep your family covered.
A PROJECT OF OR GO TO:  

allinforhealth.org

 to keep  
kids 
covered

Enroll.  
Get Care. 
Renew. 

http://dhcs.ca.gov/COL
https://benefitscal.com
http://www.allinforhealth.org
http://allinforhealth.org

